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To make your stay as pleasant as possible we recommend to read this 
guide. It contains useful information concerning services, amenities 
and functions of our Retreat.

We wish you a pleasant and regenerating stay here with us at Torfhús 
Retreat! 

VELKOMIN TIL TORFHÚS RETREAT!

In case of emergency please call immediately:
+354 788 88 68 between 08:00 and 22:00 (8am to 10pm).

Between 22:00 and 08:00 (10pm to 8am) call:
+354 782 01 12 (for emergency only) 
or 112 (international emergency call).
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Our general rules need to be respected in order to make your and 
the stay of other guests as comfortable as possible.
Smoking is strictly prohibited inside all Retreat buildings. 
Please feel free to smoke outside but dispose your cigarette ends in 
the provided ashtrays at each house and/or the Retreat main buil-
ding!

We do not take any responsibility of loss, accident, personal injury, 
medical expenses or property damage caused by personal negligen-
ce or by any other circumstances beyond our control. 

GENERAL INFORMATION
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Reception

Our hosts are available for you at the reception desk between 07:00 
and 22:00 (7am to 10pm). If you have any question do not hesitate 
to contact us.

Check in

From 15:00 (3pm)
Early check-in subject to availability

Check out

Until 12:00 (noon)
Late check-out on request only

Breakfast

For a perfect start in your day Torfhús Retreat offers you an internatio-
nal breakfast
buffet under Icelandic influence with mostly locally grown products 
between 07:00 to 10:00 (7am to 10am).

VIKING LANGHÚS
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Soup

To warm you up from the cold, rough weather in Iceland we ser-
ve you a homemade and rich soup of the day between 11:00 and 
16:00 (11am to 4pm).

Dinner (on demand)

If you wish to have dinner at our restaurant in the Viking Langhús, 
please inform us one day prior. Dinner is served from 18:00 to 21:00 
(6pm to 9 pm). With every menu we also offer a vegetarian variation. 
We focus on using the freshest products produced by the local com-
munity. Dinner and beverages are not included in the Torfhús Retreat 
accommodation price.

Gate

After your check-in you will get a remote control together with your 
room key to enter the Retreat at any time. When driving out the Re-
treat, the gate opens automatically when approaching with the car. 
Please drive slowly towards the gate for proper
function.



Please note that all houses are non-smoking, an ashtray is provided 
on your veranda.

An electronic safe and dishwasher are provided in each house.
Torfhús Retreat fully supports sustainable practices. Please turn the 
lights off when you leave your Torfhús.

Kitchen

The Torfhús kitchen is equipped with all the necessary kitchenware 
to prepare your own meal. The fridge is stocked with complimentary 
beverages and is restocked every day.

Living room

Play cards inside the table and a high-quality Bluetooth speaker on 
the shelf are provided in each Torfhús. With the Smart TV we enable 
you not only to watch international channels but provide also access 
to streaming services.

Bathroom

For environmental reasons please help us to save water and energy 
by re-using your towels. For replacement, please leave the used ones 
on the floor. Please do not flush any objects down the toilet. We kind-
ly ask you to use the sanitary bags provided.

TORFHÚS
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Basalt stone pool

Outside your Torfhús, embedded in nature you find the basalt stone 
pool, which´s temperature ranges from 36ºC to 42 ºC. The tem-
perature can be changed on a display in the wall at the veranda. 
Guests are on their own responsibility. Children are under responsibi-
lity of their guardians. It is not allowed to dive or jump into the basalt 
stone pool. Under the influence of alcohol, narcotics or medication 
do not use the basalt stone pool. An extended stay in the hot pool 
can be harmful. The pool door should be closed while not in use.

Due to our negative experience with drinking glasses in and around 
our basalt stone pools and therefore to protect our guests from inju-
ries we decided to provide metal cups for soft drinks/water as well as 
metal “glasses” for wine. Please be aware of slippery surface in and 
around the basalt stone pool area
especially in the cold and frozen time of the year!

Fire
 
Two fire extinguishers are located next to the main entrance. In the 
kitchen drawer (the lowest in the corner) you find a fire blanket and a 
first aid kit. In case of fire every window of the house can be used as 
an emergency exit.

Wi-Fi

We offer our guests complimentary, open highspeed wireless internet 
connection all around the property (Torfhús-Guest).
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